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2. How well did we listen to you? [ ] [ ] [ ] [ 1] [l
3. How well did we communicate? [ 1] [ 1] [ ] [ 1] L1
4. What was the quality of our work? [ 1 [ ] [ ] [ 1] 1
S, How was your overall experience? [ [ ] [ ] [ 1] L1
6. Would you recommend us to others? ] no
. Did we refer to you by name? yes ] no
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8. Which members of our staff did you have contact with? -7 N _SHhanorns Lo o
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